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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

2. Claims 1-5, 9-14, 18-23 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Man et al. (WO 02/49329 ). 

As to claims 1,10, and 19, Han et al. teaches a method for providing operator 
services (call center environment 12; page 6, lines 19-21) comprising: 

establishing a connection over a switching fabric (switching 18, 44, 54) of a 
telephony switch for an operator services call from a caller (page 5, lines 22-23 - a call 
from a caller to call center 12 for an operator services); 

establishing an operator voice session over a packet network (packet switched 
network 16) with an operator terminal of an operator (page 6, lines 19-20 - agent 
telephone stations 26) (page 6, line 22 through page 7, line 6); 

establishing a monitor voice session over the packet network with a monitor 
terminal of a monitor (recording environment 14, monitoring system 28) (page 6, line 22 
through page 7, line 6); 
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providing an interface (gateways 24 and 30) between the operator voice session 
and the connection to facilitate a voice interaction between the operator and the caller 
(page 7, lines 3-6); and 

sending the voice interaction to the monitor terminal over the monitor voice 
session to allow the monitor to listen to the voice interaction between the operator and 
the caller (page 8, lines 1-12). 

As to claims 2, 1 1 , and 20, Man et al. teaches the operator voice session 
comprises two packet sessions to facilitate bi-directional communications with the 
operator terminal (operator needs to make outbound calls and receive inbound calls, 
hence bi-directional communications), and the monitor voice session comprises one 
packet session to facilitate uni-directional communication of the voice interaction to the 
monitor terminal (page 1 1 , lines 3-6 - where Han discussed the monitor voice session for 
delivering voice from circuit switch to recording system 28, hence it is one packet 
session facilitate uni-directional communication). 

As to claims 3, 12, and 21 , Man et al. teaches receiving a control message to 
establish the operator voice session, the control message including indicia to establish 
the monitor voice session (page 10, line 8 through page 11, line 15). 

As to claims 4, 13, and 22, Man et al. teaches the control message is received 
from a control system of the telephony switch (page 1 0, lines 8-1 1 ; page 1 1 , lines 3-5). 

As to claims 5, 14, and 23, Han et al. teaches converting packet received from 
the operator terminal to time division multiplexed information to send over the 
connection; and converting time division multiplexed information from the switching 
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fabric to packets to send over the operator voice session (page 1 1 , lines 11-13; page 
12, lines 1 8-23 - where Han discussed converting the audio to voice packets and 
converting the voice packets back to circuit switched audio. Hence, it is inherent 
teaching time division multiplex since time division multiplexed is an integral component 
of the overall architecture of voice packet). 

As to claims 9 and 18, Han et al. teaches the switching fabric facilitates time 
division multiplexed connections (page 1 1 , lines 3-15 - where Han discussed voice are 
delivered between switching fabric, VoIP gateways, and packet switch switched 
network, hence facilitating time division multiplexed connections). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 6-7, 15-16, are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Han et al. (WO 02/49329 ) in view of Dewan (US Patent 7,043,008). 

As to claims 6 and 15, Han et al. does not explicitly teach the connection over the 
switching fabric connects with a conference port. 

Dewan teaches the connection over the switching fabric connects with a 
conference port (col. 4, lines 20-37). 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Dewan into the teachings of Nan for 
the purpose of having a more efficient system and in order to ensure that the monitoring 
and recording device receives the speech data from both parties, as discussed by 
Dewan (col. 4, lines 27-31). 

As to claims 7 and 16, Dewan teaches creating a conference call with the 
monitoring and recording device (col. 4, lines 24-29), therefore It would have been 
obvious to one of ordinary skill in the art that in the telephony conferencing to establish 
an additional connection, which is directly or indirectly coupled to a telephony device of 
the caller. 

5. Claims 8, 17, and 24 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Han et al. (WO 02/49329 ) 

Claims 8, 17, and 24 are rejected for the same reasons as discussed above with 
respect to the first, second, and fourth limitations of claim 1. Furthermore, Man et al. 
teaches the call center environment, therefore at least there are always more than one 
caller or second caller calling in for operator services and also there are more than one 
operator to handle these calls. It would have been obvious to one of ordinary skill in the 
art at the time the invention was made that the following steps of: establishing a second 
connection over the switching fabric of the telephony switch for a second operator 
services call from a second caller; establishing a second operator voice session over 
the packet network with the operator terminal of the operator; and providing an interface 
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between the second operator voice session and the second connection to facilitate a 
second voice interaction between the operator and the second caller would be 
performed similar to claim 1 when a second caller's call coming into a second operator. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Foti (US Patent 6,839,323) teaches method of monitoring calls in an Internet 
protocol (IP)-based network. 

Elazar (US Patent 6,542,602) teaches telephone call monitoring system. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 571-272- 
7489. The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
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For more information about the PAIR system, see http://pair-direct.uspto.qov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Quynh H. Nguyen 
March 29, 2007 



